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Neighbors  
Address: 

P.O. Box 303 

760 Anderson St.  

Carlinville, 62626 

(217) 854-5393 

Fax: (217) 854-8749 

Office Hours: 

Monday & Tuesday 

8 a.m.-4:30 p.m. 

CLOSED WEDNESDAY 

Thursday & Friday 

8 a.m.-4:30 p.m. 

EMERGENCY  

NUMBER: 

(217) 827-2100 

EMERGENCIES  

INCLUDE: 

 Gas leaks 

 Broken water pipes 

 Exposed electrical 

wires 

 No heat (if the 

outside temperature 

is 45-degrees or 

lower) 

 Sewer line stoppage 

(not drain line)- this 

includes a clogged 

toilet  

 CO/Smoke detector 

beeping or chirping 

Also fire, flood, or 

anything that threatens 

life, safety or property 

damage. 

FROM THE DIRECTOR’S DESK 

 

 

 

 

 

 

 

PREVENTATIVE MAINTENANCE INSPECTIONS FOR MARCH  

Cloud Lane  

INSPECTIONS MAY TAKE PLACE ON ANY DAY OF THE MONTH 

BETWEEN THE HOURS OF 8:00 A.M.- 4:30 P.M., MONDAY-

FRIDAY*Q&A (Quality Assurance) inspections may take place on 

work orders and inspections anywhere from 3-5 days after the 

inspection/work order happens.  

 

 

May’s Facts 
 

Sunflowers face the sun, when they can 

not find the sun they face each other.  

 

PLEASE REPORT THE NAMES OF 

OVERNIGHT GUESTS 

  If you have overnight guests, please be sure to call the office so we 

may add those individuals to our log.  If you can call before the 

individual spends the night, that would be preferred. If it is a 

weekend, you may also call the Housing Authority’s office and leave 

a message.  When leaving a message, please specify how many 

individuals are staying, how many nights they are staying as well as 

their full name(s). 
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Pet Reminder’s:   

 Visitors are not allowed to bring pets and the residents shall 

not engage in “pet-Sitting” 

 Residents are prohibited from housing any pet, the resi-

dents shall apply for a pet permit. If a pet is approved resi-

dents shall follow all  pet policy rules.  

 Permitted Pets are domesticated dogs, cats, birds in cages, 

fish aquariums, hamsters, guinea pigs, and gerbils. All other 

animals are specifically excluded.  
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Office News 
Closed—Monday May 25th Memorial day  

 
When the office is closed, please call EMERGENCY WORK ORDERS in to the emer-
gency phone number. Please wait until the office opens to call in routine work or-
ders. If you call the emergency line and do not have an emergency, you could be 

charged. (217) 827-2100 EMERGENCIES INCLUDE: 
• Sewer Line Stoppage (not drain line)- this includes stopped up toilet  

• CO/Smoke detector going off  
•  Also Fire, Flood, or Anything that Threatens Life Safety or Property Damage.  

• Gas Leaks 
• Broken Water Pipes  

• Exposed Electrical Wires  
•  No Heat (if the outside temperature is 45-degrees or lower 
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Public Health will be available for “Get 

Covered Illinois”May 1st: Carlinville 

10:00am - 12:00pm  Carlinville REC Hall 


